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The 3 Types
of Problems

THAT YOUR BUYER WANTS TO SOLVE
(& HOW TO FIND THEM)

DIAGNOSTIC SELLING….
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ACT I
WHAT IS PAIN V. PROBLEM?

ACT II
THE 3 METRICS: THAT PROBLEMS ARE BASED ON.

ACT III
THE 3 TYPES OF PROBLEMS:
BUSINESS PROBLEM, TACTICAL PROBLEM, & ROOT CAUSE.

AGENDA
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ACT IV
WHAT IS A BUSINESS PROBLEM?

ACT V
WHAT IS A TACTICAL PROBLEM?

ACT VI
WHAT IS A ROOT CAUSE?

AGENDA
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ACT VII
EXAMPLES: OF THE 3 PROBLEMS.

ACT VIII
WHY DOES ANY OF THIS MATTER?

ACT IX
SO…….. WHAT IS A MASTER PROBLEM?

AGENDA
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RULE #1

THERE’S A DIFFERENCE BETWEEN
PAIN V. PROBLEM

flipthescript.com
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PAIN
DEFINED
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PROBLEM
DEFINED
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THE IMPACT OF THE 
DIFFERENCE



“PAIN” “PROBLEM”

NOT ALL PAINS ARE PROBLEMS….

…..& NOT ALL PROBLEMS ARE PAINFUL. (YET)



© 2025 Flip the Script flipthescript.com

RULE #2

A PAIN ONLY —--->
BECOMES A PROBLEM…. 

IN 2 CASE SCENARIOS.
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WHEN DOES A PAIN —---->
BECOME  A PROBLEM?  
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RULE #3

A PROBLEM,
IS ONLY A PROBLEM…. 

IN THE PRESENCE, OF A METRIC.

flipthescript.com
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SO….
WHAT ARE THE 3 METRICS?
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THE 3 METRICS:
THAT PROBLEMS ARE BASED ON.

flipthescript.com
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LIGHTNING
ROUND STYLE :)
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METRIC #1

LAGGING INDICATORS
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Definition

AN INDICATOR THAT 
THE BUYER IS 
ULTIMATELY 
METRICED TO DRIVE, 
& IS 
THE MAIN METRIC OF 
SUCCESS.

WHAT IS A LAGGING INDICATOR …

● AN OUTPUT.
● MEASURED AFTER  THE GAME IS OVER.
● CONFIRM THE SUCCESS OF SOMEONE.
● DEPENDENT ON A LEADING INDICATOR
● CAN  BE OPTIMIZED FOR IN ISOLATION.

flipthescript.com
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LAGGING INDICATOR: TIP #1

THERE’S ONLY 1 (MAX 3)
FOR EACH BUYER.

**TYPICALLY 1 MAIN: & 2-3 ANCILLARY**

flipthescript.com
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LAGGING INDICATOR: TIP #2

THEY’RE THE FINAL METRIC
THE BUYER IS HIRED & FIRED TO AFFECT.

flipthescript.com
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LAGGING INDICATOR: TIP #3

THEY ARE MEASURED
AFTER THE GAME ENDS.

MEANING ONCE THEY’RE “PUBLISHED”, THEY’RE PUBLISHED.
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LAGGING INDICATOR: TIP #4

THEY’RE THE FINAL METRIC THAT
MEASURES THE BUYER’S EFFECTIVENESS.
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LAGGING INDICATOR: TIP #5

THEY ARE THE OUTPUTS.
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METRIC #2

LEANING INDICATORS
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Definition

AN INDICATOR 
ANALYZED IN REAL 
TIME, TO SHED LIGHT 
ON LAGGING 
INDICATORS…
BUT ISN’T WHAT THE 
BUYER IS METRICED 
ON

● A MIDPUT.
● MEASURED DURING  THE GAME.
● HELP PREDICT : THE LEVEL OF LAGGING 

INDICATOR  THAT WILL BE ACHIEVED.
● THEN DIAGNOSE : WHICH LEADING 

INDICATOR NEEDS TO BE CHANGED, IF THE 
LAGGING INDICATOR NEEDS TO BE 
CHANGED.

● THEN RE-ANALYZED : TO SEE IF IT’S THE 
RIGHT INDICATOR TO CHANGE, & CHANGED 
ENOUGH TO ACHIEVE THE GOAL.

WHAT IS A LEANING INDICATOR …

flipthescript.com
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LEANING INDICATOR: TIP #1

THERE’S ABOUT 10 - 15
OF THEM.

flipthescript.com
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LEANING INDICATOR: TIP #2

THEY’RE MEASURED
DURING THE GAME.
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LEANING INDICATOR: TIP #3

THEY ARE USED TO PREDICT:
WHETHER THE LAGGING INDICATOR,

WILL ACTUALLY BE ACHIEVED.
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LEANING INDICATOR: TIP #4

THEY’RE ALSO USED TO IDENTIFY:
WHICH LEADING INDICATOR,

SHOULD BE CHANGED.

flipthescript.com
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LEANING INDICATOR: TIP #5

AND THEY ARE USED TO EVALUATE….

IF THE RIGHT LEADING INDICATOR WAS CHOSEN,
IF IT WAS CHANGED IN THE RIGHT WAY,

& IF IT WAS CHANGED ENOUGH—
IN ORDER TO HIT THE LAGGING INDICATOR GOAL.
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LEANING INDICATOR: TIP #6

THEY ARE MIDPUTS.

flipthescript.com
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METRIC #3

LEADING INDICATORS
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Definition

AN INDICATOR THAT 
CAUSES THE 
SUBSEQUENT 
LEANING & LAGGING 
INDICATORS TO 
OCCUR

● AN INPUT.
● MEASURED BEFORE  THE GAME BEGINS.
● DETERMINE THE ULTIMATE LEVEL OF 

SUCCESS, OF THE LAGGING INDICATOR.
● TYPICALLY HARD TO MEASURE. 
● TYPICALLY DIFFICULT TO DEFINE. 

WHAT IS A LEADING INDICATOR …

flipthescript.com
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LEADING INDICATOR: TIP #1

THERE’S ABOUT 20 - 30
OF THEM.
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LEADING INDICATOR: TIP #2

THEY’RE MEASURED
BEFORE THE GAME STARTS.
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LEADING INDICATOR: TIP #3

THESE ARE THE INGREDIENTS:

THAT THE BUYER SELECTS,
AND ARE INPUT TO ULTIMATELY 

DRIVE LAGGING INDICATOR SUCCESS.
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LEADING INDICATOR: TIP #4

THEY ARE THE INPUTS.

flipthescript.com
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THE 3 PROBLEMS:
BUSINESS PROBLEM,
TACTICAL PROBLEM, & ROOT CAUSE

flipthescript.com
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FROM A HIGH LEVEL…
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FROM A HIGH LEVEL…
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LET’S BREAK THAT DOWN.
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WHAT IS A
BUSINESS PROBLEM?

flipthescript.com
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SO, WHAT IS THE DEFINITION
OF A BUSINESS PROBLEM?
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THE BUSINESS PROBLEM  DEFINITION….

WHICH LAGGING INDICATOR

NEEDS TO BE CHANGED…..
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AND BY HOW MUCH…

IN ORDER TO ACHIEVE THE OUTCOME,
& SOLVE THE MASTER PROBLEM.

THE BUSINESS PROBLEM  DEFINITION….
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THE BUSINESS PROBLEM  EQUATION….

THE LAGGING INDICATOR GOAL -
THE LAGGING INDICATOR ACHIEVEMENT

THE BUSINESS PROBLEM
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LET’S DO AN EXAMPLE.
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EXAMPLE #1: THE BUSINESS PROBLEM ….

FOR A CFO:

THE LAGGING INDICATOR IS
GROSS PROFIT MARGIN.
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EXAMPLE #1: THE BUSINESS PROBLEM ….

SO, THE BUSINESS PROBLEM FOR A CFO, IS….

THE GROSS PROFIT MARGIN GOAL -
THE GROSS PROFIT MARGIN ACHIEVED

THE BUSINESS PROBLEM
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LET’S DO ANOTHER EXAMPLE.
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EXAMPLE #2: THE BUSINESS PROBLEM ….

FOR A IT DIRECTOR:

THE LAGGING INDICATOR IS
SERVER UPTIME.
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EXAMPLE #2: THE BUSINESS PROBLEM ….

SO, THE BUSINESS PROBLEM
FOR AN IT DIRECTOR, IS….

THE SERVER UPTIME GOAL -
THE SERVER UPTIME ACHIEVED

THE BUSINESS PROBLEM
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LET’S DO ANOTHER EXAMPLE.
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EXAMPLE #3: THE BUSINESS PROBLEM ….

FOR AN HR LEADER:

THE LAGGING INDICATOR IS
EMPLOYEE RETENTION.
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EXAMPLE #3: THE BUSINESS PROBLEM ….

SO, THE BUSINESS PROBLEM
FOR AN HR LEADER, IS….

THE EMPLOYEE RETENTION GOAL -
THE EMPLOYEE RETENTION ACHIEVED

THE BUSINESS PROBLEM
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LET’S DO ONE LAST EXAMPLE.
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EXAMPLE #4: THE BUSINESS PROBLEM ….

FOR A HEAD OF PAYMENTS:

THE LAGGING INDICATOR IS
TRANSACTION SUCCESS RATE.
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EXAMPLE #4: THE BUSINESS PROBLEM ….

SO, THE BUSINESS PROBLEM
FOR AN HEAD OF PAYMENTS, IS….

THE TRANSACTION SUCCESS RATE GOAL -
THE TRANSACTION SUCCESS RATE ACHIEVED

THE BUSINESS PROBLEM
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WHAT IS A
TACTICAL PROBLEM?

flipthescript.com
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SO, WHAT IS THE DEFINITION
OF A TACTICAL PROBLEM?



© 2025 Flip the Script flipthescript.com

THE TACTICAL PROBLEM  DEFINITION….

WHICH LEANING INDICATOR

NEEDS TO BE CHANGED…..
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AND BY HOW MUCH….

IN ORDER TO SOLVE THE BUSINESS PROBLEM.

THE TACTICAL PROBLEM  DEFINITION….
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THE TACTICAL PROBLEM  EQUATION….

THE LEANING INDICATOR STATE NEEDED -
THE LEANING INDICATOR CURRENT STATE

THE TACTICAL PROBLEM
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LET’S DO AN EXAMPLE.
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EXAMPLE #1: THE TACTICAL PROBLEM ….

FOR A CFO:

THE LEANING INDICATOR THAT NEEDS 
TO CHANGE IS DAYS SALES OUTSTANDING.
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EXAMPLE #1: THE TACTICAL PROBLEM ….

SO, THE TACTICAL PROBLEM FOR A CFO, IS….

THE DAYS SALES OUTSTANDING NEEDED -
THE DAYS SALES OUTSTANDING CURRENTLY

THE TACTICAL PROBLEM
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LET’S DO ANOTHER EXAMPLE.



© 2025 Flip the Script flipthescript.com

EXAMPLE #2: THE TACTICAL PROBLEM ….

FOR AN IT DIRECTOR:

THE LEANING INDICATOR THAT NEEDS 
TO CHANGE IS BACKUP SUCCESS RATE.
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EXAMPLE #2: THE TACTICAL PROBLEM ….

SO, THE TACTICAL PROBLEM
FOR AN IT DIRECTOR, IS….

THE BACKUP SUCCESS RATE NEEDED -
THE BACKUP SUCCESS RATE CURRENTLY

THE TACTICAL PROBLEM
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LET’S DO ANOTHER EXAMPLE.
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EXAMPLE #3: THE TACTICAL PROBLEM ….

FOR AN HR LEADER:

THE LEANING INDICATOR THAT NEEDS 
TO BE CHANGED IS E-NPS SCORE.
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EXAMPLE #3: THE TACTICAL PROBLEM ….

SO, THE TACTICAL PROBLEM
FOR AN HR LEADER, IS….

THE E-NPS SCORE NEEDED -
THE E-NPS SCORE CURRENTLY

THE TACTICAL PROBLEM
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LET’S DO ONE LAST EXAMPLE.
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EXAMPLE #4: THE TACTICAL PROBLEM ….

FOR A HEAD OF PAYMENTS:

THE LEANING INDICATOR THAT NEEDS TO BE 
CHANGED IS PAYMENT TIMEOUT RATE.
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EXAMPLE #4: THE TACTICAL PROBLEM ….

SO, THE TACTICAL PROBLEM
FOR AN HEAD OF PAYMENTS, IS….

THE PAYMENT TIMEOUT RATE NEEDED -
THE PAYMENT TIMEOUT RATE CURRENTLY

THE TACTICAL PROBLEM
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WHAT IS A
ROOT CAUSE?

flipthescript.com
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SO, WHAT IS THE DEFINITION
OF A ROOT CAUSE?
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THE ROOT CAUSE  DEFINITION….

WHICH LEADING INDICATOR

NEEDS TO BE CHANGED…..
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AND BY HOW MUCH….

IN ORDER TO SOLVE THE TACTICAL PROBLEM.

THE ROOT CAUSE  DEFINITION….
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THE ROOT CAUSE  EQUATION….

THE LEADING INDICATOR STATE NEEDED -
THE LEADING INDICATOR CURRENT STATE

THE ROOT CAUSE
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LET’S DO AN EXAMPLE.
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EXAMPLE #1: THE ROOT CAUSE ….

FOR A CFO:

THE LEADING INDICATOR THAT NEEDS
TO BE CHANGED IS CLIENT PAYMENT TERMS.
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EXAMPLE #1: THE ROOT CAUSE ….

SO, THE ROOT CAUSE FOR A CFO, IS….

THE CLIENT PAYMENT TERMS NEEDED -
THE CLIENT PAYMENT TERMS CURRENTLY

THE ROOT CAUSE
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LET’S DO ANOTHER EXAMPLE.
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EXAMPLE #2: THE ROOT CAUSE ….

FOR AN IT DIRECTOR:

THE LEADING INDICATOR THAT NEEDS TO BE 
CHANGED IS AMOUNT OF AVAILABLE STORAGE.
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EXAMPLE #2: THE ROOT CAUSE ….

SO, THE ROOT CAUSE
FOR AN IT DIRECTOR, IS….

THE AMOUNT OF AVAILABLE STORAGE NEEDED -
THE AMOUNT OF AVAILABLE STORAGE CURRENTLY

THE ROOT CAUSE
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LET’S DO ANOTHER EXAMPLE.
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EXAMPLE #3: THE ROOT CAUSE ….

FOR AN HR LEADER:

THE LEADING INDICATOR THAT NEEDS 
TO BE CHANGED IS % OF EMPLOYEES WITH A 
CAREER DEVELOPMENT PLAN WRITTEN OUT.
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EXAMPLE #3: THE ROOT CAUSE ….

SO, THE ROOT CAUSE
FOR AN HR LEADER, IS….

THE % OF EMPLOYEES WITH A CAREER PLAN NEEDED -
THE % OF EMPLOYEES WITH A CAREER PLAN CURRENTLY

THE ROOT CAUSE
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LET’S DO ONE LAST EXAMPLE.
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EXAMPLE #4: THE ROOT CAUSE ….

FOR A HEAD OF PAYMENTS:

THE LEADING INDICATOR THAT NEEDS TO BE 
CHANGED IS LENGTH OF PAYMENT WINDOW.
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EXAMPLE #4: THE ROOT CAUSE ….

SO, THE ROOT CAUSE
FOR AN HEAD OF PAYMENTS, IS….

THE LENGTH OF TIMEOUT WINDOW NEEDED -
THE LENGTH OF TIMEOUT WINDOW CURRENTLY

THE ROOT CAUSE
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EXAMPLES:
OF THE 3 PROBLEMS.

flipthescript.com
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EXAMPLE #1
SDRs.
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THE
TYPE OF

INDICATOR

THE
TARGETED
INDICATOR

THE
CURRENT

STATE

THE
STATE

NEEDED

THE
PROBLEM

THE
ROOT

CAUSE
LEADING # OF PATTERN 

WORDS/EMAIL
25 PATTERN 

WORDS/EMAIL
3 PATTERN 

WORDS/EMAIL

They must increase the 
number of questions they 
ask, by 12 per call…….

THE
TACTICAL
PROBLEM

LEANING EMAIL
REPLY RATE

.7%
REPLY RATE

10%
REPLY RATE

In order to increase their 
conversion rate, by 18%....

THE
BUSINESS 
PROBLEM

LAGGING SALs
PER MONTH

4 SALs
PER MONTH

10 SALs
PER MONTH

In order to increase their 
closed-won ARR by 150k, per 
quarter.

EXAMPLE #1
THE 3 PROBLEMS: FOR AN SDR….
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EXAMPLE #2
SALES.
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EXAMPLE #2
THE 3 PROBLEMS: FOR SALES ….

THE
TYPE OF

INDICATOR

THE
TARGETED
INDICATOR

THE
CURRENT

STATE

THE
STATE

NEEDED

THE
PROBLEM

THE
ROOT

CAUSE

LEADING
INDICATOR

# OF 
QUESTIONS 

ASKED

3 QUESTIONS
ASKED

15 QUESTIONS
ASKED

They must increase the 
number of questions they 
ask, by 12 per call…….

THE
TACTICAL
PROBLEM

LEANING
INDICATOR

CONVERSION
RATE —>

CLOSED-WON

6% 
CLOSED-WON

RATE

22% 
CLOSED-WON

RATE

In order to increase their 
conversion rate, by 18%....

THE
BUSINESS 
PROBLEM

LAGGING
INDICATOR

CLOSED-WON
ARR

100K
CLOSED-WON
PER QUARTER

150K
CLOSED-WON
PER QUARTER

In order to increase their 
closed-won ARR by 150k,
per quarter.
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EXAMPLE #3
MARKETING.
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EXAMPLE #3
THE 3 PROBLEMS: FOR A MARKETER ….

THE
TYPE OF

INDICATOR

THE
TARGETED
INDICATOR

THE
CURRENT

STATE

THE
STATE

NEEDED

THE
PROBLEM

THE
ROOT

CAUSE

LEADING
INDICATOR

TIME ADS
ARE POSTED

3P
POST TIME

9A
POST TIME

They need to change the time 
of day they’re posting ads 
from 3p, to 9a…….

THE
TACTICAL
PROBLEM

LEANING
INDICATOR

# OF
IMPRESSIONS

20K
PER DAY

100K
PER DAY

In order to increase the # of 
impressions, by 80k/day….

THE
BUSINESS 
PROBLEM

LAGGING
INDICATOR

# OF
TOTAL MQLs

500 MQLs
PER MONTH

2K MQLs
PER MONTH

In order to increase the # of 
MQLs by 1500, per month.
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EXAMPLE #4
CUSTOMER SUCCESS.
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EXAMPLE #4
THE 3 PROBLEMS: FOR CUSTOMER SUCCESS ….

THE
TYPE OF

INDICATOR

THE
TARGETED
INDICATOR

THE
CURRENT

STATE

THE
STATE

NEEDED

THE
PROBLEM

THE
ROOT

CAUSE

LEADING
INDICATOR

LOCATION OF 
SCHEDULING

FOLLOW-UP
EMAIL

CHAT
BOX

They need to offer an option 
for customers, to schedule 
time in the chat v. email…….

THE
TACTICAL
PROBLEM

LEANING
INDICATOR

TIME TO ISSUE 
RESOLVED

29
DAYS

4
DAYS

In order to decrease the # of 
days, until their issue is 
resolved, by 25 days….

THE
BUSINESS 
PROBLEM

LAGGING
INDICATOR

CUSTOMER
RETENTION 60% 90% In order to increase the 

customer retention, by 30%.
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EXAMPLE #5
IT DIRECTOR.
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EXAMPLE #5
THE 3 PROBLEMS: FOR AN IT DIRECTOR ….

THE
TYPE OF

INDICATOR

THE
TARGETED
INDICATOR

THE
CURRENT

STATE

THE
STATE

NEEDED

THE
PROBLEM

THE
ROOT

CAUSE

LEADING
INDICATOR

% OF 
STORAGE 

USED

45/50 
TERABYTES 
USED (95%)

45/75 
TERABYTES 
USED (70%)

They need increase the 
server storage by 25 
terabytes…….

THE
TACTICAL
PROBLEM

LEANING
INDICATOR

BACK-UP 
SUCCESS % 78% 96%

In order to increase the 
back-up success rate by 
18%….

THE
BUSINESS 
PROBLEM

LAGGING
INDICATOR

SERVER 
UPTIME 94% 99.99% In order to increase the 

server uptime, by 5.99%.
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EXAMPLE #6
HEAD OF PAYMENTS.
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EXAMPLE #6
THE 3 PROBLEMS: FOR A HEAD OF PAYMENTS ….

THE
TYPE OF

INDICATOR

THE
TARGETED
INDICATOR

THE
CURRENT

STATE

THE
STATE

NEEDED

THE
PROBLEM

THE
ROOT

CAUSE

LEADING
INDICATOR

TIMEOUT 
WINDOW

45 SECOND
WINDOW

90 SECOND
WINDOW

They need to lengthen the 
payment timeout window by 
45 seconds…….

THE
TACTICAL
PROBLEM

LEANING
INDICATOR

PAYMENT 
TIMEOUT RATE 5% .5% In order to decrease payment 

timeout rate by 4.5%...

THE
BUSINESS 
PROBLEM

LAGGING
INDICATOR

TRANSACTION 
SUCCESS % 83% 95%

In order to increase the 
transaction success %, by 
12%.
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EXAMPLE #7
CFO.
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EXAMPLE #7
THE 3 PROBLEMS: FOR A CFO….

THE
TYPE OF

INDICATOR

THE
TARGETED
INDICATOR

THE
CURRENT

STATE

THE
STATE

NEEDED

THE
PROBLEM

THE
ROOT

CAUSE

LEADING
INDICATOR

CUSTOMER 
PAYMENT

TERMS

60
DAYS

30
DAYS

They need to decrease the 
customer payment terms, by 
30 days….

THE
TACTICAL
PROBLEM

LEANING
INDICATOR

DAYS SALES
OUTSTANDING

85
DAYS

45
DAYS

In order to decrease the days 
sales outstanding by 40 
days...

THE
BUSINESS 
PROBLEM

LAGGING
INDICATOR

GROSS PROFIT
MARGIN 60% 90% In order to increase the gross 

profit margin, by 30%.
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EXAMPLE #8
CISO.
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EXAMPLE #8
THE 3 PROBLEMS: FOR A CISO ….

THE
TYPE OF

INDICATOR

THE
TARGETED
INDICATOR

THE
CURRENT

STATE

THE
STATE

NEEDED

THE
PROBLEM

THE
ROOT

CAUSE

LEADING
INDICATOR

% OF 
EMPLOYEES

WITH RE-USED 
PASSWORDS

60% OF
EMPLOYEES

32% OF
EMPLOYEES

They need to decrease the % 
of employees using a 
weak/re-used PW by 28%…….

THE
TACTICAL
PROBLEM

LEANING
INDICATOR

INTRUSION
ATTEMPTS

6k
PER DAY

2k
PER DAY

In order to decrease intrusion 
attempts, by 4k per day…

THE
BUSINESS 
PROBLEM

LAGGING
INDICATOR

INCIDENT
RATE

5 INCIDENTS
PER YEAR

2 INCIDENTS
PER YEAR

In order to decrease the 
incident rate by 3, per year.
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EXAMPLE #9
HR.
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EXAMPLE #9
THE 3 PROBLEMS: FOR HR….

THE
TYPE OF

INDICATOR

THE
TARGETED
INDICATOR

THE
CURRENT

STATE

THE
STATE

NEEDED

THE
PROBLEM

THE
ROOT

CAUSE

LEADING
INDICATOR

CAREER
DEVELOPMENT

PLAN

35% HAVE
A WRITTEN

PLAN

75% HAVE
A WRITTEN

PLAN

They need to increase the % 
of employees who have a 
written career development 
plan, by 40%…….

THE
TACTICAL
PROBLEM

LEANING
INDICATOR E-NPS 8 32 In order to increase the e-nps 

score by 24 points….

THE
BUSINESS 
PROBLEM

LAGGING
INDICATOR

EMPLOYEE
RETENTION 60% 90% In order to increase the 

employee retention by 30%.
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WHY DOES
ANY OF THIS MATTER?

flipthescript.com
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SO…
WHAT IS A
MASTER PROBLEM?
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SO, WHAT IS A
MASTER PROBLEM?
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WHAT IS A MASTER PROBLEM ….
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WHAT IS A
MASTER PROBLEM

BASED ON?
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& WHAT IS A MASTER PROBLEM  BASED ON….?

THE
OUTCOME
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THE OUTCOMES :
FOR NEGATIVE  MASTER PROBLEMS
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THE OUTCOMES :
FOR NEUTRAL  MASTER PROBLEMS
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THE OUTCOMES :
FOR POSITIVE  MASTER PROBLEMS
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OK– WHAT TYPE OF 
MASTER PROBLEM 

WAS IN THE EXAMPLES,
THAT WE DID?
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THE TYPE OF MASTER PROBLEM : 
IN THE EXAMPLES….
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WHAT ARE THE
OTHER TYPES OF

MASTER PROBLEMS?



THE 12 TYPES:
OF MASTER PROBLEMS….
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WHICH WE’LL COVER…
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IN EPISODE 10. :)



IN SUMMARY…
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THE END.
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